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Dear Owners, Agents, and Industry Colleagues,

While we continue to recover from the aftermath of
Hurricane Ian, our thoughts continue to be with our
friends, colleagues, and residents in Southwest Florida.

HUD has established a website containing information and guidance for disaster recover.

You can find a link to that website here: https://www.hud.gov/program offices/housing/
mth/disasterguide

HUD Handbook 4350.1 Chapter 38 provides information as it relates to disaster recover
and response protocols as well as a menu of options available to respond and address the
needs of affected owners and residents.

If your property has been impacted by Hurricane Ian, please contact your HUD Account
Executive to report any physical damage to the property’s interior or exterior as a result of
the Hurricane. You can find the Damage Assessment Reports in Appendix A-3 — A-5 of
the HUD Handbook 4350.1 Chapter 38.

Please forward your assessment reports to DamageAssessmentsFlorida@HUD.gov

Please know that we are here to help you recover in any way that we can, so don’t hesitate
to reach out to us.

Layla Hartz

NTHDC Director and Contract Administrator

“Without ambition one starts nothing. Without work one finishes
nothing. The prize will not be sent to you. You have to win it.”

~Ralph Waldo Emerson
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AFFIRMATIVE FAIR HOUSING MARKETING PLAN AND FHEO GUIDANCE

Each multifamily property must develop and carry out an Affirmative Fair Housing Marketing Plan to ensure that they are mar-
keting to those least likely to apply when advertising. The marketing efforts need to attract a cross section of the eligible popula-
tion without regard to race, color, religion, sex, disability, familial status or national origin. Any marketing efforts for available
units must be carried out in accordance with the HUD-approved Affirmative Fair Housing Marketing Plan (AFHMP). Owner/
Agents must comply with the requirements outlined in the approved AFHMP to ensure they are promoting equal housing oppor-
tunities to all eligible families within similar income levels.

When a property is initially leased up or when available units cannot be filled from the waiting list, then Owners/Agents must
advertise to attract eligible applicants.

The marketing efforts must:

e Publicize the availability of housing opportunities to all persons regardless of race, color, sex, religion, familial status, disability
or national origin;

e Target advertising to groups other than those who typically live in the local population of the property, reaching out to those
least likely to apply because they are not in the predominant racial or ethnic group of the neighborhood;

e Include the HUD Equal Housing Opportunity logo, slogan, or statement; and

e Market to those in the Limited English Proficiency population.

To submit an idea or suggestions for future publications or to register for the mailing list,

Please visit the NTHDC website or send an email to andrew.hill@cgifederal.com

Compliance Reviews

During compliance reviews, Owner/Agents must be able to provide documentation that marketing activities follow along with
the requirements outlined in their HUD approved AFHMP. Auditors will review the advertising/marketing materials for compli-
ance, records of the marketing activities conducted and that the marketing plan still applies for the property/population. Owners
must review the plan every five years or when the local Community Development jurisdictions consolidated Plan is updated. The
demographics of the market must be reviewed to determine if there have been any changes in the population in terms of race,
ethnicity, religion, persons with disabilities and/or large families. That information needs to be reviewed against the current
approved AFHMP to ensure that all advertising efforts listed within the plan still apply. Even if the demographics have not
changed, the plan should still be reviewed.

o If after reviewing the plan and updates are needed, the updated plan then needs to be submitted to HUD for review and ap-
proval. Documentation that the revised plan was sent to HUD should be made available for the auditor.

o If no updates were needed then documentation should be noted about what was reviewed, who reviewed the document, what
was found as a result of the review, and why no change is required. The auditor will review that information during a compli-
ance review.

Recommendations from HUD’s Office of Fair Housing

The Office of Fair Housing and Equal Opportunity (FHEO) has provided new recommendations on how owner/agents in the
housing industry can advertise the availability of housing assistance without employing marketing, application processing, and
waitlist management practices that limit access for eligible housing-seekers in the area. Owners and Agents of multifamily hous-
ing communities are strongly encouraged to become familiar with the Guidance on Compliance with Title VI of the Civil Rights
Act in Marketing and Application Processing at Subsidized Multifamily Housing Properties.

HUD has also provided an Implementation Sheet for HUD’s Title VI Guidance Regarding Marketing and Application Processing
at Subsidized Multifamily Housing Properties to assist owners and agents as they evaluate their marketing strategies.
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VOUCHERING TIPS: UNIQUE ENTITY g&%%g;%%gﬁg%iww&
IDENTIFIER (UEI) AND FAQ UPDATE '

VOUCHERS

Earlier this year, HUD announced that the federal government will tran- .
voucher@cgifederal.com

sition away from using the Dun & Bradstreet data universal numbering
system (DUNS) to the new Unique Entity Identifier (UEI) for identifica-
tion for federal awards. The FAQ to the Housing Utility Allowance Notice

H 2015-04 was also revised to provide clarification on Utility Allowance REECEUCE
Reimbursements. How both changes impact vouchering are explained specialclaim@cgifederal.com

below.

Unique Entity Identifier MOR RESPONSES

As of April 4, 2022, the federal government stopped using the Dun & tampageneralmailbox@cgifederal.com

Bradstreet data universal numbering system (DUNS) number to uniquely
identify entities. Now, entities doing business with the federal govern-
ment will use the Unique Entity ID (UEI) created in the Sam.gov website. CSP CLAIMS
This change poses an issue with the electronic voucher and electronic
tenant files. Since the DUNS Number is a 9-character numeric value and
the new UEI is a 12-character alphanumeric value, the new UEI cannot
just replace the DUNS number on electronic files.

CSPClaims@cgifederal.com

Per the TRACS UEI Notification, TRACS Release 203A will include an
upgrade to accommodate the new UEI to the end of the Voucher and
Tenant MAT header records. Until then, Owner/Agents should continue
to use the same DUNS number even if a UEI has been assigned. This will
prevent the voucher and/or tenant files from being rejected by TRACS
since the UEI cannot be used. For all new Owner entities who do not
have an assigned DUNS number but only an assigned UEI, Owner/
Agents will use “123456789” in the Owner DUNS Number field. TRACS
UEI Notification also confirms that, “A TRACS error message for missing
DUNS number is for informational purposes and does not suspend or
stop electronic request for subsidy payment.”

Please note: Initial guidance noted in the TRACS UEI Notification was to
leave the DUNS number field blank. However, TRACS has confirmed
that the DUNS number must be filled with “123456789” until 203A im-
plementation.

42.  NEW: Question: Some O/As issue the utility reimbursements on debit cards. In a few
cases, tenants have never activated their cards even though they have been notified
several times to do so. They have several hundred dollars on the cards. Would O/As pull
the money back off the cards and return it to HUD after giving the tenant proper notice or
just leave it on the card continuing to accumulate?
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Answer: The balance must be left to accumulate on the debit card. For utility allowance
reimbursements, once a check is made payable to the tenant, or funds are deposited to a
tenant’s debit card, ownership of the funds passes to the tenant. HUD does not receive
the funds back, nor does the owner.

FAQ Update: Housing Notice H 2015-04

HUD published a revision to the HUD Housing Notice H 2015-04 FAQ
which added the following question and answer:

Based on this answer, Owner/Agents will no longer be required to enter a
UUTL (Unclaimed Utility Check) miscellaneous adjustment entry to re-
turn funds back to HUD for any unclaimed utility allowance funds on the
voucher. 3



https://sam.gov/content/home
https://www.hud.gov/sites/dfiles/Housing/documents/TRACS_UEI_Notification.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/UA_FAQs_February_2022.pdf

EXCLUDING THE USE OF ARREST RECORDS IN

HOUSING DECISIONS

In November 2015, HUD published Notice 2015-10
which discusses the use of arrest records when owners
make decisions affecting an applicant’s admission or a
tenant’s occupancy of a subsidized unit. For the past five
years HUD has been an active member of the Federal
Interagency Reentry Council. This Council, made up of
more than 23 Federal Agencies, meets on a regular basis
to act on issues that affect the lives of those released
from incarceration. An important aspect of the Reentry
Council's work has been to have each Federal Agency
identify and address "collateral consequences" that
individuals and their families may face because they or
a family member has been incarcerated or has had any
involvement with the criminal justice system.

Use of Arrest Records

The purpose of the Notice is to inform owners of other
federally-assisted housing that arrest records may not
be the basis for denying admission, terminating assis-
tance or evicting tenants, to remind owners that HUD
does not require their adoption of "One Strike" policies,
and to remind them of their obligation to safeguard the
due process rights of applicants and tenants. The Notice
also reminds owners of their obligation to ensure that
any admissions and occupancy requirements they im-
pose comply with applicable civil rights requirements
contained in the Fair Housing Act, Title VI of the Civil
Rights Act of 1964, Section 504 of the Rehabilitation
Act, and Titles II and III of the Americans with Disabili-
ties Act of 1990, and the other equal opportunity provi-
sions listed in 24 CFR 5.105. Finally, the Notice pro-
vides best practices and peer examples for PHAs and
owners to review.

Owner Discretion

HUD does not require that owners adopt or enforce so-
called "one-strike" rules that deny admission to anyone
with a criminal record or that require automatic evic-
tion any time a household member engages in criminal
activity in violation of their lease. Instead, in most cas-
es, owners have discretion to decide whether or not to
deny admission to an applicant with certain types of
criminal history, or terminate assistance or evict a
household if a tenant, household member, or guest
engages in certain drug-related or certain other criminal
activity on or off the premises (in the case of public
housing) or on or near the premises (in the case of Sec-
tion 8 programs).

In deciding whether to exercise their discretion to admit
or retain an individual or household that has engaged in
criminal activity, owners may consider all of the circum-
stances relevant to the particular admission or eviction
decision, including but not limited to: the seriousness of
the offending action; the effect that eviction of the entire
household would have on family members not involved
in the criminal activity; and the extent to which the
leaseholder has taken all reasonable steps to prevent or
mitigate the criminal activity. Additionally, when specif-
ically considering whether to deny admission or termi-
nate assistance or tenancy for illegal drug use by a
household member who is no longer engaged in such
activity, an owner may consider whether the household
member is participating in or has successfully complet-
ed a drug rehabilitation program, or has otherwise been
rehabilitated successfully. (...continued on next page)

Training Webinar: Vouchering — Tools and Tips _for Submission

October 26 1:00-2:00 pm

We would like to extend an invitation to owners, agents, regional, and site staff associated with a contract in the Florida and

Virgin Island Performance Based Contract Administration (PBCA) portfolios to attend this web-based workshop.

This informational session will cover the best practices for submitting vouchers as well as the common errors that can occur in

the process. Questions asked during the session may be responded to, if time permits.

This workshop is only open to members of the Florida and VI portfolio. We will validate this information prior to sending out

finalized registration information.

CLICK HERE FOR MORE INFORMATION AND TO REGISTER


http://www.nthdc.org/eventDetails.aspx?id=1008

EXCLUDING THE USE OF ARREST RECORDS IN
HOUSING DECISIONS (CONTINUED)

Subject to limitations imposed by the Fair Housing Act
and other civil rights requirements, owners generally
retain broad discretion in setting admission,
termination of assistance, and eviction policies for their
programs and properties. Even so, such policies must
ensure that adverse housing decisions based upon
criminal activity are supported by sufficient evidence
that the individual engaged in such activity. Specifically,
before an owner denies admission to, terminates the
assistance of, or evicts an individual or household on the
basis of criminal activity by a household member or
guest, the PHA or owner must determine that the
relevant individual engaged in such activity. HUD has
reviewed relevant case law and determined that the fact
that an individual was arrested is not evidence that he or
she has engaged in criminal activity. Accordingly, the
fact that there has been an arrest for a crime is not a
basis for the requisite determination that the relevant
individual engaged in criminal activity warranting
denial of admission, termination of assistance, or
eviction.

Implications

An arrest shows nothing more than that someone
probably suspected the person apprehended of an
offense. In many cases, arrests do not result in criminal
charges, and even where they do, such charges can be
and often are dismissed or the person is not convicted of
the crime alleged. In fact, in the 75 largest counties in
the country, approximately one-third of felony arrests
did not result in conviction, with about one-quarter of
all cases ending in dismissal. Moreover, arrest records
are often inaccurate or incomplete (e.g., by failing to
indicate whether the individual was prosecuted,
convicted, or acquitted), such that reliance on arrests

FY 2023 FAIR MARKET RENTS

On 9/1/2022, HUD published Fair Market Rents (FMRs) for Fiscal Year 2023. FMRs, published annually, are an estimate
of the amount of money that would cover gross rents (rent and utility expenses) on 40 percent of the rental housing units in

an area.

Nationally, FMRs will increase by an average of approximately 10 percent, enabling more households with housing vouchers

to access affordable, stable housing.

For FY23, HUD is using private sector data to estimate changes in FMRs to address a temporary data availability challenge

not resulting in conviction as the basis for denying
applicants or terminating the assistance or tenancy of a
household or household member may result in
unwarranted denials of admission to or eviction from
federally subsidized housing.

Although a record of arrest(s) may not be used to deny a
housing opportunity, owners may make an adverse
housing decision based on the conduct underlying an
arrest if the conduct indicates that the individual is not
suitable for tenancy and the owner has sufficient
evidence other than the fact of arrest that the individual
engaged in the conduct. The conduct, not the arrest, is
what is relevant for admissions and tenancy decisions.
An arrest record can trigger an inquiry into whether
there is sufficient evidence for an owner to determine
that a person engaged in disqualifying criminal activity,
but is not itself evidence on which to base a
determination. Owners can utilize other evidence, such
as police reports detailing the circumstances of the
arrest, witness statements, and other relevant
documentation to assist them in making a
determination that disqualifying conduct occurred.
Reliable evidence of a conviction for criminal conduct
that would disqualify an individual for tenancy may also
be the basis for determining that the disqualifying
conduct in fact occurred.

Owners are encouraged to adopt continuing occupancy
policies based on the best practices highlighted to guard
against unwarranted denial of assistance, termination
from program participation, or eviction from federally
assisted housing. Owners are also encouraged to read
the Shriver Report entitled "When Discretion Means
Denial: A National Perspective on Criminal Records

Barriers to Federally Subsidized Housing."

and to align with market conditions. The basic methodology that HUD uses to estimate FMRs remains the same.

HUD is required by law to set FMRs every year. FMRs, which went into effect on October 1, are used in several HUD pro-

grams, Click here to view the FY23 FMRs. A fact sheet on the FY23 FMRs is available here.


https://www.huduser.gov/portal/datasets/fmr.html#2023
https://www.hud.gov/sites/dfiles/PA/documents/FMR_factsheet_FAQs.pdf
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&cad=rja&uact=8&ved=0ahUKEwi2uf76y-DJAhXDPiYKHfSeDDQQFgg0MAQ&url=http%3A%2F%2Fwww.theshriverbrief.org%2F2011%2F09%2Farticles%2Fcommunity-justice%2Fwhen-discretion-means-denial-for-people-with-cr
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&cad=rja&uact=8&ved=0ahUKEwi2uf76y-DJAhXDPiYKHfSeDDQQFgg0MAQ&url=http%3A%2F%2Fwww.theshriverbrief.org%2F2011%2F09%2Farticles%2Fcommunity-justice%2Fwhen-discretion-means-denial-for-people-with-cr
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&cad=rja&uact=8&ved=0ahUKEwi2uf76y-DJAhXDPiYKHfSeDDQQFgg0MAQ&url=http%3A%2F%2Fwww.theshriverbrief.org%2F2011%2F09%2Farticles%2Fcommunity-justice%2Fwhen-discretion-means-denial-for-people-with-cr

MONTHLY HAP
VOUCHER
SUBMISSIONS

Part of the obligation in operating
a Section 8 Multifamily Housing
property is that you comply with
the monthly HAP Voucher
Submission requirements. To
facilitate a smooth transmission
each month, the PBCA has the
below recommendations for pro-
cessing your monthly HAP
voucher.

. Remember that HUD
requires vouchers to be
submitted by the 10th of the
month. Many vouchers will
require a draft reconciliation
for corrections to be made,
which can delay processing.
Please submit your
vouchers timely each
month to avoid any pro-
cessing delays.

. Audit and thoroughly review
your monthly HAP voucher
and certifications priorto
transmission TRACS to
ensure accuracy of billing.

. It is the owner’s responsibil-
ity to ensure that each
tenant’s eligibility and
assistance payment are
computed in accordance with
HUD regulations, adminis-
trative procedures, and the
HAP Contract.

. Submit requested correc-
tions for any draft reconcilia-
tion report within 3 business
days.

. Communicate early and
often with your assigned
Contract Specialist regarding
any processing issues you
may be experiencing.

Reach out to your Contract Spe-
cialist with any voucher related
questions, they are there to assist!

FSS FINAL RULE AND NOFA

HUD announced the Final Rule implement-
ing the re-authorization of the FSS program

and published in the Federal Register on May
17, 2022. FSS is a voluntary program for
multifamily owners and residents that pro-
vides incentives and support to help families
living in HUD-assisted housing to increase
their earnings and build financial assets.

HUD anticipates that these changes will
simplify the operation of the Multifamily FSS
programs. The new final rule updates regu-
lations under 24 CFR 984 and 24 CFR 877
and creates important changes for FSS pro-
grams in Multifamily properties, highlights
of which are described below.

There have been major changes that HUD is
highlighting for Operating Programs. Those
include, but are not limited to:

e  New Reporting Forms and escrow cal-
culation worksheets (listed below under
New Forms)

e  Reduced burden of reporting — from
quarterly reports to annual reports

e New requirements for action plans;
most owners will need to submit new
action plans to match the new reporting
requirements, but we expect most re-
quired changes to be small.

e More ability to pool resources with oth-
er FSS programs, including those oper-
ated by PHAs

In addition, there are three new reporting
forms for Multifamily FSS programs, all of
which can be found on the HUD Multifamily
website under “Asset Management Quick
Links”:

e  HUD 52650 Contract of Participation —
incorporating all of the regulatory
changes through the new final rule;

e  Multifamily FSS Reporting Tool In-
structions 2022; and

e Monthly FSS Escrow Credit Worksheet
2022

Owners are reminded that you must submit
your action plan with the action plan check-
list. This can be found on the FSS Program
Website

Important Dates to keep in mind; the final
rule went into effect on June 17th, and all
required changes to programs (e.g., new
action plans) must occur before November
14th.

This means that starting on June 17th Multi-
family FSS program operators should discon-
tinue submitting quarterly reports and that
all changes to action plans must be submit-
ted before November 14th. Note that edited
action plan must be approved by HUD before
owners can begin using the new forms and
that all participants (including existing par-
ticipants) must sign the new contract of par-
ticipation. You cannot enroll new partici-
pants in your FSS program until your revised
action plans are approved.

An updated version of Housing Notice H-
2016-08 to incorporate changes to the Multi-
family FSS program is currently being draft-
ed, as are updates to the FSS guidebook,
including a chapter dedicated to running FSS
at PBRA properties.

Notice of Funding Opportunity

The application period for funding under the
Family Self-Sufficiency (FSS) Notice of Fund-
ing Opportunity (NOFO) is currently open.
For the first time, owners of properties par-
ticipating in Project-Based Rental Assistance
can apply for funding under this NOFO.

To assist owners, this week, HUD posted on
the HUD Funds Available Page:

e  The FSS NOFO Webinar Presentation -
provides a general overview of the
NOFO and discusses information relat-

ed to applying for the grant.

e The FSS NOFO FAQs - Provides im-
portant information on questions re-
garding the submission of your grant
application.

For additional resources and guidance on the
FSS program, please see the FSS Resource
Page.

Reach out to MF_FSS@hud.gov with any
urgent questions on reporting

Multifamily FSS program operators are en-
couraged to join the Family Self-Sufficiency
(FSS) Program HUD Mailing List at https://
www.hud.gov/subscribe/mailinglist to re-

ceive periodic emails with FSS program up-
dates and resources
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjEuNTk2OTIwMDEiLCJ1cmwiOiJodHRwczovL3d3dy5odWQuZ292L3Byb2dyYW1fb2ZmaWNlcy9ob3VzaW5nL21maD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292Z
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COMMUNITY SOLAR CREDITS MEMO

Multifamily Housing has received several requests from state and local governments about how they interpret commu-
nity solar credits and when these credits can be excluded from income and utility allowance calculations. The MF Com-
munity Solar Credits Memo reflects how they have approached these requests to date and may be helpful to state and
local government and owners as they consider also these issues.

The notice provides guidance to HUD Multifamily Housing (MFH) field staff, owners, and management agents on the
treatment of on-bill virtual net energy metering credits that commonly result from a resident’s participation in a com-
munity solar program. This only applies in the case of tenant-paid electricity and where the solar credit appears as a
negative amount on the electricity bill. The guidance does not apply to residents of master-metered multifamily build-
ings. In addition, the guidance does not change existing rules for utility allowance baseline analyses requirements or
income calculations; rather, it provides guidance for how to treat community solar credits within existing rules.

Determination of Treatment of Solar Credits in Utility Allowance and Annual Income Calculation

The following two-step process may be used to determine whether the community solar credits should be included/
excluded from the utility allowance baseline analysis or included/excluded from a family’s annual income for purposes
of rent calculation and/or eligibility determination.

Step One: Determine if Community Solar Credits Affect Utility Allowance Calculation

Step One is a test for determining the community solar credit’s relationship to the utility allowance calculation. To
understand the effect of a community solar credit on a unit’s utility allowance calculation, you will need a copy of the
tenant’s electricity bill (this can be accessed by the utility company if it is not already available). Per this guidance, you
will not need any additional information as the solar credit will appear as a negative amount on the tenant’s electricity
bill.

If the credit reduces the cost of energy consumption by lowering actual utility rates, then the owner is required to sub-
mit a new baseline analysis in accordance with Housing Notice 2015-04, regardless of when the last analysis was sub-
mitted to HUD/Contract Administrator for approval.

Factors for determining whether the credit is tied to the cost of consumption:

1. Is the credit a third-party payment (e.g., not from the electricity provider) on behalf of the tenant rather than a
reduction in the cost of utilities?

a.  Yes -Credit is not considered to reduce the cost of energy consumption as the cost for the utility provid-
er to provide the consumed energy does not change. The owner is not required to submit a new utility
allowance baseline analysis

b.  No -Credit may be tied to the cost of consumption. Proceed to question #2 below.
c.

2. Does the credit amount fluctuate every month and/or does the electric bill show a lowered utility rate per kilowatt
-hour?

a. Yes - Credit is tied to the cost of utility consumption. The owner is required to submit a new utility al-
lowance baseline analysis.

b. No - Credit is not tied to the cost of utility consumption. The owner is not required to submit a new
utility allowance baseline analysis.

Example bills with solar credits not tied to consumption can be found in the Appendix of the memo. (...continued on next
page)



COMMUNITY SOLAR CREDITS MEMO (CONTINUED)

Step Two: Determine if Community Solar Credits Should be Considered Annual Income for Rent Calculation or
Determining Eligibility for HUD-assisted Multifamily Programs

The second step is to determine if the credits fall within HUD’s definition of annual income. In all foreseeable in-
stances as of the date of the memo, if the solar credit is tied to the cost of consumption (i.e., utility allowance is af-
fected) (addressed in Step One), then credit will not count towards income.

If a community solar benefit appears on a household’s electricity bill as an amount credited from the total cost of the
bill, HUD has determined that the credit should be treated as a discount or coupon to achieve a lower energy bill
(rather than a cash payment or cash-equivalent payment being made available to a resident). In this case, the cred-
it will not be counted towards income as discounts on items purchased by a tenant are not viewed as “annual in-
come” to the family. Generally, income is not generated when a family purchases something at a cheaper rate than it
otherwise would.

Note that if the credits are found to be third-party payments based on Step One, there may be instances when the
credits are not mere discounts and must be treated as income. For instance, a recurring monthly utility payment
made on behalf of the family by an individual outside of the household is not considered a discount but is considered
annual income to the family.

For more information, you are encouraged to read the MF Community Solar Credits Memo in it’s entirety.




PROACTIVE PEST CONTROL

As the leaves start changing and the temperature starts dropping, it’s that time
of year when pests, particularly rodents, start gravitating towards the indoors.
Although pests can be a problem year round in most places, some specifically
move indoors in the Fall and Winter months to stay warm.

It would be good practice, if not already done on a regular basis, to perform
monthly pest/housekeeping inspections.

Most properties, such as elderly/disabled buildings, usually engage in monthly
or quarterly preventative treatments and pest/housekeeping inspections. One
of the main reasons for this is that all residents are not always forthcoming on
reporting pest issues for a variety of reasons, such as worried about cost, lease
violations, etc.

“Did you update the HUD-9887 and 9887-A with NTHDC'’s current address?
4300 West Cypress Street Suite 300, Tampa, FL 33607

This is a good practice to help identify residents with housekeeping issues that
may be lending to the pest problem in the building. This leads to the next issue,
hoarding.

The PBCA Call Center receives numerous hoarding problems in all states served
which are contributing to massive pest issues on the properties and not enough
is being done, in some cases, to address these issues.

Hoarding things, regardless of what it may be, is also a huge fire hazard and
potential liability for management. It also affects the ability for exterminators to
properly treat a unit for mice, roaches, bed bugs, etc.

Hoarding provides a perfect environment for pests.
After a certain point, an exterminator will refuse to even treat an apartment if

the housekeeping issues are not addressed by the tenant. So be sure to be proac-
tive and inspect those units!




ALL RESIDENTS OF H.U.D. SUBSIDIZED PROPERTIES

North Tampa Housing Development Corporation (NTHDC) is the HUD Contract Administrator and is responsible
for responding to resident concerns. NTHDC Call Center has a team of Customer Relation Specialist (CRS) that will
receive, investigate and document concerns such as, but not limited to the following:

¢ Questions or concerns regarding work order follow-up.
¢ Questions regarding the calculation of your rent.
¢  Address health & safety and HUD Handbook 4350.3 concerns.

Call Center Purpose:
¢  Call Center aids in ensuring HUDs mission of providing Decent, Safe and Sanitary Housing.
¢ Serve as a neutral third party to residents, owners and the public.
¢ Assist with clarifying HUD Occupancy Handbook 4350.3 requirements.

Call Center Contact Information and Business Hours:
¢  Hours of Operation: Monday — Friday, 8:30am to 5:30pm
¢  Contact Numbers: 800-982-5232 fax: 614-985-1502
¢ Written Summaries: 8760 Orion Place, Suite 110, Columbus, Ohio 43240
* Email: PBCAContactCenter@cgifederal.com
¢  Website: www.nthdc.org

Concerns can be submitted by the following:
¢ Phone
# Fax
¢ Mail
¢ Email
+Voicemail

¢ FOIA- Freedom of Information Act request must be submitted directly to HUD

Required Information to open an inquiry:
¢ Property name
# Caller’s name (anonymous calls accepted)
¢ Caller’s telephone number with area code
¢ Caller’s address including apartment number
¢ A brief, detailed description of the caller’s concern(s)

EQUAL HOUSING OPPORTUNITY

4300 West Cypress Street, Suite 300, Tampa Florida 33607
Tele: (813) 877-1434 | Fax: (813) 877-1412 | TTY English: (800) 955-8771 | TTY Espafiol: (877) 955-8773 |
Contact Center (800) 982-5232
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