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On behalf of the NTHDC Team, we want to wish you all a Happy New 
Year! NTHDC Staff remain committed to providing you all with the 
highest quality service and learning opportunities.  
 
Our staff will be hosting MOR training sessions at the upcoming 
SAHMA conference in April. We encourage everyone to attend and 
support the SAHMA organization.  
 
Later in the year, NTHDC will also be supporting the LeadingAge 
organization through training and conferences and encourage owners 
of elderly properties to take advantage of the support and education 
provided by that organization as well.  
 
Please check our website for future training opportunities as we 
schedule them.  
 
 
May the New Year ring in love, happy tidings, good health and 
blessings for everyone.  
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“Be at war with your vices, at peace with your 
neighbors, and let every new year find you a bet-
ter man.”  —Benjamin Franklin 



REMINDER OF ANNUAL UNIT INSPECTION REQUIREMENTS 

As a new year begins, it is important to remember that an-

nual unit inspections, a practice that benefits both the O/A 

and the residents, are a required practice at Section 8 Multi-

family Housing projects.  

 

To ensure that 

Section 8 Mul-

tifamily Hous-

ing units meet 

the housing 

quality stand-

ards, PHAs are 

required by 

HUD to con-

duct annual unit inspections. Unit inspections should be 

performed at least on an annual basis to determine whether 

the appliances and equipment in the unit are functioning 

properly and to assess whether a component needs to be 

repaired or replaced. This is also an opportunity to deter-

mine any damage to the unit caused by the tenant’s abuse or 

negligence and, if so, make the necessary repairs and bill the 

tenant for the cost of the repairs. 

 

When conducting the required annual unit inspections, O/

As should also consider the HUD Housing Quality Standards 

(HQS) that are used when HUD inspects properties—also 

known as HUD REAC Inspections. There are thirteen key 

aspects of housing quality that HUD looks at including: 

 

 Site and neighborhood   

 Space and security 

 Structure and materials 

 Thermal environment 

 Sanitary facilities 

 Water supply 

 Access 

 Sanitary condition 

 Food preparation and refuse 

 Disposal 

 Interior air quality 

 Illumination and electricity 

 Lead-based paint 

 Smoke detectors 

So, when O/As are preparing for and conducting their re-

quired annual unit inspections, it would be best practice to 

keep these HUD quality standards in mind. If an O/A is 

careful about maintenance and upkeep on a regular basis, 

then they will be better prepared for their Section 8 Inspec-

tions.  

As we enter another New Year, the days remain both cooler and 

shorter. Here are a few quick tips for the New Year and cooler 

weather.   

 Provide instructions regarding the proper disposal of Holi-

day decorations (including Christmas Trees/Wreaths) to 

your tenant population. 

 Remind tenants of any House Rules with respect to orna-

ments or decorations around their door or hallways, and to 

check lighting for frayed wiring (which may create a fire 

hazard).  

 Remind residents to check/test the batteries on their 

smoke alarms. 

 Decide if your property allows space heaters and if tenants 

need management approval for them. 

-If space heaters are allowed, communicate to your 

tenants the acceptable space heaters to use; 

-Along with this, provide some fire prevention tips 

when using space heaters.  For example place space 

heaters in an open location on sturdy ground, away 

from walls and furniture.  Ensure that space heaters 

are never left on when you leave your apartment.  

 Make sure your residents are aware of who to call for ‘no 

heat’ emergencies.  Be sure that number is posted and easy 

to find after hours. 
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WINTER QUICK TIPS 

 

http://www.nthdc.org/
mailto:mathomas@pbca.ad.housing.systems


WAITING LISTS AND TENANT SELECTION PLANS AND             
PREFERENCES! OH MY! 

As the New Year begins and new applicants search for their new homes, let us review some guidance and reminders for the 

management of waiting lists, Tenant Selection Plans (TSP), and preferences. 

Tenant Selection Plan (TSP) 

A TSP is defined as a formal written policy statement, developed by the owner and available to the public, that clearly 

states the procedures and criteria the owner will consistently apply in drawing applicants from the waiting list, screening 

for suitability for tenancy, implementing income targeting requirements, and offering housing assistance and/or assisted 

housing units. The TSP also includes policies applied to residents of the property such as how unit transfers are carried 

out. In short, a TSP describes how applicants will be chosen for tenancy and what criteria they must meet to qualify for 

participation in the program. The TSP includes procedures for selecting names from the waiting list, applicant screening, 

income targeting requirements, the offering of and denial of housing assistance, unit transfers, and other housing policies.   

 

DIRECT ELECTRONIC 
SUBMISSIONS AS    
FOLLOWS:    

 

VOUCHERS  

voucher@cgifederal.com 

 

SPECIAL CLAIMS 

specialclaim@cgifederal.com 

 

MOR RESPONSES 

tampageneralmail-

box@cgifederal.com 

 

CSP CLAIMS 

 CSPClaims@cgifederal.com 

  3 

While HUD does not approve TSPs (except when owners wish to adopt local or residen-

cy preferences), a property’s TSP will be reviewed yearly to confirm plan is complying 

with applicable requirements. It is strongly suggested that an Owner/Agent review their 

TSP at least annually to ensure that they reflect current operating practices, program 

priorities, and HUD requirements. O/As should also include, within their TSP, an out-

line of how often they will review their plans and how they will inform tenant’s if their 

plan is updated. 

Waiting Lists 

A waitlist is defined as a formal record of applicants for housing assistance and/or as-

sisted housing units that identifies the applicant's name, date and time of application, 

selection preferences claimed, income category, and the need for an accessible unit. 

Waitlists should contain the following information:  

 Date and time the applicant submitted an application; 

 Name of HOH; 

 Annual income level (extremely low-income, very low-income); 

1. Project Eligibility Requirements 

2. Project Income Limits 

3. Procedures for Taking Applications 

and Selecting from the Waiting List 

4. Occupancy Standards 

5. Unit Transfer Policies 

6. Policies to Comply with Fair Housing 

Laws, Section 504, and Title VI of Civil 

Rights Act of 1964 

7. Policy for Opening and Closing the 

Waiting List 

8. Student Eligibility Requirements 

9. Violence Against Women Act, or VA-

WA, Protections 

The TSP should be used by both the management agent and potential applicants. Spe-

cifically, the TSP assists the management agent to ensure that tenants are selected for 

occupancy in accordance with Statutory, Regulatory, and Contractual obligations and 

established management policies.  And, potential applicants may review the project’s 

eligibility criteria, be made aware of any preferences in which they may qualify for, and 

understand the owner’s policies regarding taking Applications and Selecting from the 

Waiting List.  In turn, streamlining the application process thus reducing administra-

tive burdens. 

When requested, owners must make the TSP available to the public. Policies contained 

within the TSP must be applied to all applicants consistently. HUD requires the TSP to 

include the following topics: 



UPDATING CONTACT INFORMATION IN IREMS 
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 Identification of the need for an accessible unit, including the need for accessible features; 

 Preference status; and 

 Required unit size. 

Owners should annually or semi-annually update their waiting lists and create a procedure for keeping in contact with appli-

cants that are on the waiting list. Waitlists can be kept manually or electronically and should be safeguarded to keep all Person-

ally Identifiable Information (PII) private. Whenever a change is made in the waiting list, an action is taken, or an activity spe-

cific to an applicant occurs, a notation must be made on the waiting list. The goal of the annotation is to provide an auditable 

record of applicant additions, selections, withdrawals, and rejections. Independent reviewers looking at the waiting list should 

be able to:  

1. Find an applicant on the waiting list; 

2. Readily confirm that an applicant was housed at the appropriate time based on unit size needs, preferences, and 

income-targeting; and 

3. Trace various actions taken with respect to a family’s application for tenancy. 

Preferences 

Assigning preferences to applicants who meet certain criteria is a method intended to provide housing opportunities to appli-
cants based upon household circumstances. Applicants with preferences are selected from the waiting list and receive an op-
portunity for an available unit earlier than those who do not have a preference. Preferences affect only the order of applicants 
on the waiting list and do not make anyone eligible who was not otherwise eligible. 

Congress and HUD have established various types of preferences in an effort to provide housing to those most in need. There 
are four different kinds of preferences currently that apply to various programs: 

Statutory Preferences: (specific to Section 221 (d)(4), 221 (d)(3), and 221 (d)(3) BMOR properties) give preference to applicants 
who have been displaced by government action or a presidentially declared disaster. 

HUD Regulatory Preferences: (specific to Section 236 properties) give preference to applicants who have been displaced by 
government action or a presidentially declared disaster. 

State and Local Preferences: must be consistent with HUD and applicable civil rights requirements and Owner must submit a 
written request to the HUD Field Office, describing the state or local laws requiring such preferences, requesting HUD concur-
rence on the preferences. 

Owner-Adopted Preferences: (Section 8) Owners are permitted to establish other preferences for assisted properties as long as 
they are subordinate to any program-specific preferences and comply with applicable fair housing and civil rights statutes. 

Some owner-adopted preferences include a residency preference, a working family preference, a disability preference, a victims 
of domestic violence dating violence, or stalking preference, and a preference for a specific group of single persons. Owners 
may decide to assign various importance to owner-adopted preferences. If the owner chooses to do so, a ranking, rating, or 
combination of preference circumstances must be identified in the Tenant Selection Plan and consistently used. 

Summary 

One of the most important aspects of waitlists, TSPs, and preferences is to ensure that all applicants are treated fairly. Always 
remember there’s no place like home, and every eligible tenant deserves a chance to find one! 

Owner/Agents are required to update their contact information in iREMS.  The HUD Account Executive will no longer assist with 

this activity.  

To update your address, phone number, or fax number, please refer to the following links:  

 Business Partner Registration website:  https://hudapps2.hud.gov/apps/part_reg/apps040.cfm 

or  

 Active Partners Performance System (APPS) website: http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/
mfh/apps/appsmfhm  

 

Directions are provided in the HUD Active Partners Performance System (APPS) Industry User Guide:  https://www.hud.gov/sites/
documents/IUGGUIDE.PDF 

WAITING LISTS AND TENANT SELECTION PLANS AND PREFERENCES! OH MY! 

https://hudapps2.hud.gov/apps/part_reg/apps040.cfm
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/mfh/apps/appsmfhm
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/mfh/apps/appsmfhm
https://www.hud.gov/sites/documents/IUGGUIDE.PDF
https://www.hud.gov/sites/documents/IUGGUIDE.PDF


The Operating Cost Adjustment Factors (OCAFs) for fiscal year (FY) 2023 were published on November 15, 2022, in the Federal 
Register. 

These factors are used for adjusting cost-adjustment-factors-for-2023 or establishing Section 8 rents under the Multifamily Assisted 
Housing Reform and Affordability Act of 1997 (MAHRA), as amended, for projects assisted with Section 8 Housing Assistance Pay-
ments. The OCAF factors are effective February 11, 2023.  

The 2023 OCAF for FL is: 6.1 

 

HUD also published the corresponding FY 2023 UAF factors, which will also be effective February 11, 2023, and can be found here. 

 

HUD PUBLISHES THE FY2023 OCAF AND UAF FACTORS  
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FY 2023 Utility Allowance Factors 

 Oil Natural Gas Electric Water/Sewer/Trash 

FLORIDA 1.498 0.996 1.047 1.052 

HUD’S ASSISTANCE ANIMALS AND FAIR HOUSING - NAVIGATING REA-
SONABLE ACCOMMODATIONS SUITE OF PRODUCTS NOW AVAILABLE 

The information in this article initially appears in a 
HUD Exchange e-mail distribution. 

The Assistance Animals and Fair Housing - Navigating Reason-
able Accommodations suite of technical assistance (TA) prod-
ucts includes a webinar, fact sheet, and interactive tool on hous-
ing requests for assistance animals. This suite of TA products is 
designed to educate housing providers, including HUD grant-
ees, such as representatives of entitlement communities, partic-
ipating jurisdictions (PJs), and public housing agencies (PHAs), 
and HUD Housing Counseling Agencies, and others involved in 
housing transactions, as well as persons with disabilities who 
seek reasonable accommodations related to assistance animals. 

These TA products provide best practices to use when address-
ing requests by a housing applicant or tenant for reasonable 
accommodations for assistance animals in housing and are 
sponsored by the U.S. Department of Housing & Urban Devel-
opment (HUD), Office of Fair Housing & Equal Opportunity 
(FHEO). Users will have a better understanding of housing 
providers responsibilities when they receive reasonable accom-
modation requests related to assistance animals. The webinar 
will also provide persons with disabilities with information 
about their fair housing rights related to requests for assistance 
animals. 

Webinar Agenda 

 Introduction and overview of assistance animals under 
federal law 

 Description of fair housing laws related to assistance ani-
mals, including the definition of disability and nondiscrim-
ination requirements 

 Processes for requesting a reasonable accommodation for 
an assistance animal 

 Processes for responding to reasonable accommodation 
requests 

 A video presentation including animated skits with exam-
ples of violations of the law when a reasonable accommo-
dation request for an assistance animal is made and how to 
avoid and address such violations 

 Key takeaways & concluding remarks 

Who Should View the Webinar and Leverage Other 
Products? 

 Housing providers, including HUD grantees such 
as representatives of entitlement communities, PJs, and 
PHAs, and HUD Housing Counseling Agencies 

 Individuals with disabilities, their families, and caregivers 

 

View the Fact Sheet  View the Webinar 

https://www.govinfo.gov/content/pkg/FR-2020-11-27/pdf/2020-26192.pdf
https://www.federalregister.gov/documents/2022/11/15/2022-24845/notice-of-certain-operating-cost-adjustment-factors-for-2023
https://www.federalregister.gov/documents/2022/11/15/2022-24845/notice-of-certain-operating-cost-adjustment-factors-for-2023
https://www.huduser.gov/portal/datasets/muaf.html
https://hudexchange.us5.list-manage.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=7917639240&e=f0f1e68d0d
https://hudexchange.us5.list-manage.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=b316aef0ca&e=f0f1e68d0d
https://hudexchange.us5.list-manage.com/track/click?u=87d7c8afc03ba69ee70d865b9&id=39fc366acc&e=f0f1e68d0d


 

 Only organizations identified as HUD Multifamily Housing Properties that are Section 202 Elderly Projects will be able to ac-
cess the site and order test kits. The Section 202 elderly project’s iREMS number is required to be entered in the “State ID” field 
when registering the project. This will clearly identify the property and will expedite the registration approval process.  

 However, test kits shipped to these locations can and should be shared with organizations who partner with them to provide 
services and supports to individuals with disabilities, older adults and their caregivers and household members. 

 After completing HPOP registration and this registration being approved by HUD, Section 202 elderly properties will have the 
ability to order an amount of test kits that they determine that they will be able to store and distribute without waste. 

 Orders will be input on a weekly basis. Distribution sites should only order an amount of test kits that they estimate that they 
will be able to distribute in a 1-week period.  

Instructions on how to register and order test kits can be found here and the registration process may begin immediately. HUD plans 
to provide a training session in early January for owners who need additional information to complete the registration process. 

NTHDC PARTICIPATES IN THE TAMPA HOUSING AUTHORITY 
“ADOPT-A-FAMILY’ PROGRAM  

The information in this article was initially published by Multifamily Housing News Asset 
Management. 

HUD has partnered with the U.S. Department of Health and Human Services to provide 
free QuikVue at-home COVID-19 test kits to Section 202 Elderly properties, allowing indi-
viduals and families to test themselves from the privacy and safety of their home. 

Owners of Section 202 elderly properties may register with the Administration for Strategic 
Preparedness and Response (ASPR) at the Health Partner Ordering Portal (HPOP) and 
request weekly shipments of COVID-19 test kits to be delivered to their property for distri-
bution. This registration site is now open for all Section 202 Elderly properties. Click here 
to register. 

 Testing supplies will be requested using an online ordering system known as the 
“Health Partner Ordering Portal” (HPOP).  

 Distribution sites (Section 202 Elderly properties) must register to begin ordering test 
kits. Note: The project address must be used in the registration process as test kits will 
only be delivered to the project. 
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HUD HAS PARTNERED WITH HHS TO PROVIDE FREE AT-HOME 
COVID-19 TEST KITS TO SECTION 202 ELDERLY PROPERTIES 

This Christmas, NTHDC participated in the Tampa Housing Authority “Adopt-A-Family’ program. NTHDC members contributed 

by providing gifts for the children of a single-parent family residing in one of Tampa Housing Authorities residential properties. A 

few members also participated in delivering the gifts and meeting with the family. It was a great opportunity to further connect with 

the community and help a family in celebrating Christmas.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjIuNjg2Nzk0NzEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTSFVERkhBLzIwMjIvMTIvMjEvZmlsZV9hdHRhY2htZW50cy8y
https://content.govdelivery.com/accounts/USHUDFHA/bulletins/33ec044
https://content.govdelivery.com/accounts/USHUDFHA/bulletins/33ec044
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjIuNjg2Nzk0NzEiLCJ1cmwiOiJodHRwczovL3Zwb3AuY2RjLmdvdi9zZWxmc2VydmljZS9yZWdpc3Rlcj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnki


  

HUD NOTICE FOR PIH CARBON MONOXIDE REQUIREMENTS 

The Cost-of-Living-Adjustment (COLA) is an annual increase in social security (SS) and supplemental security income (SSI) to 

account for the inflation faced by beneficiaries in 2022.  This adjustment will begin with the benefits that are payable to SSI benefi-

ciaries in December 2022 and SS beneficiaries in January 2023.     

Where Can I Find the Announcement? 

The Social Security Administration issued a SSA Press release announcing the Social Security 8.7% benefit increase for 2023. 

How Does the COLA Effect How I Process Recertifications? 

SSA updates to data in the EIV system are only made periodically.  Social security benefits that include the COLA are not available 

from SSA for uploading into EIV until the end of the calendar year.  

Therefore, when processing recertifications that include social security benefits with an effective date of January 1, February 1, 

March 1 and April 1, owners must define the way the COLA will be factored into the calculation of the SSA benefit, and the method 

of verification that will used to support the calculation.  To complete the recertification steps outlined in Chapter 7 of the HUD 

Handbook and provide the tenant with the required 30-day notice of any increase in rent, owners must use one of the methods 

below for determining the tenant’s income: 

1.  Use the benefit information reported in EIV that does not include the COLA as third-party verification as long as the tenant 
confirms that the income data in EIV is what he/she is receiving; 

2. Use the SSA benefit, award letter or Proof of Income Letter provided by the tenant that includes the COLA adjustment if the 
date of the letter is within 120 days from the date of receipt by the owner; 

3. Determine the tenant’s income by applying the COLA increase percentage to the current verified benefit amount and docu-
ment the tenant file with how the tenant’s income was determined; or 

4. Request third party verification directly from SSA* when the income in EIV does not agree with the income the tenant reports 
he/she is receiving. 
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THE SOCIAL SECURITY ADMINISTRATION ANNOUNCES THE 
2023 COST-OF-LIVING-ADJUSTMENT 

Have you made any New Year resolutions? As we begin 2023 and make our 

New Year resolutions, we want to look back and make sure that we have 

crossed off all our resolutions from 2022. One resolution that should be 

crossed off is installing carbon monoxide alarms or detectors in all federally 

assisted housing units. 

On January 31, 2022, HUD’s Offices of Public and Indian Housing, Multi-

family Housing Programs, and Lead Hazard Control and Healthy Homes 

posted a joint Housing Notice H-2022-01 requiring carbon monoxide alarms 

or detectors in their HUD-assisted housing programs starting December 27, 

2022. 

HUD is now enforcing compliance with the International Fire Code (IFC) 

2018 standards on the installation of Carbon Monoxide alarms or detectors 

in all Public Housing (PH), Housing Choice Voucher (HCV), Project Based 

Voucher (PBV), Project Based Rental Assistance (PBRA), Section 202 Sup-

portive Housing for the Elderly (Section 202), and Section 811 Supportive 

Housing for Persons with Disabilities (Section 811) as of December 27, 2022. 

The installation of these CO alarms or detectors is part of HUD’s continued 

efforts to provide decent, safe, and habitable housing for low-income ten-

ants. HUD encourages PHAs and Owners to adopt standards at or above the 

standards outlined in the notice to ensure the health and safety of residents. 

You can access the notice here and a Carbon Monoxide Fact Sheet here.  

Property owners, managers, and residents all play an important role in pre-

venting CO associated potential loss of life or severe injury. Therefore, resi-

dent education is strongly encouraged, particularly during this winter sea-

son. So, as you reflect on this past year and make goals for 2023, hopefully 

you can rest assured that a huge part of protecting against CO poisoning—

installing CO alarms or detectors—has been crossed off your list! 

https://www.ssa.gov/news/press/releases/2022/#10-2022-2
https://www.hud.gov/sites/dfiles/OCHCO/documents/2022-01pihn.pdf
https://www.cpsc.gov/safety-education/safety-guides/carbon-monoxide/carbon-monoxide-fact-sheet


 
All recertifications effective after April 1 must reflect the SSA benefit that includes the COLA. 

*Requesting Third Party Verification Directly from the SSA 

 

When requesting verification from the SSA, owners must not send the tenant to the SSA office.  Instead, the owner 
must ask the tenant to request benefit information from SSA using SSA’s website or toll-free number. 

 

The owner may assist the tenant in requesting benefit information from SSA, if the tenant requests their assistance in 
accessing the SSA website or has questions on completing the request.  

To obtain benefit information using the SSA’s website:  

 Go to the SSA’s website  

 Log in to mySocial Security to obtain a benefit verification letter. 

 A tenant who has not set up an account can easily create one.   

 

To obtain benefit information using the SSA’s toll free number:  

 Call the SSA at 1-800-772-1213  

 Benefit verification letters may be requested 24 hours a day using the automated telephone service.  

 TTY 1-800-325-0778 is available Monday through Friday between 7 a.m. and 7 p.m. for individuals 
who are deaf or hard of hearing.  

 This information is free and the tenant should receive the letter in the mail within 10 days.  

 

The tenant will provide the benefit verification letter to the owner for use in calculating their income. A copy of the 
letter will be retained in the tenant’s file and the original returned to the tenant for their records.  

 

Changes to Medicare Premiums 

For Social Security beneficiaries receiving Medicare, Social Security will not be able to compute their new benefit 
amount until after the Medicare premium amounts for 2022 are announced. Final 2022 benefit amounts will be com-
municated to beneficiaries in December through the mailed COLA notice and mySocial Security’s Message Center.  
Information about Medicare changes for 2022, when announced, will be available at www.medicare.gov. Owners 
must also consider changes to Medicare premiums paid by elderly/disabled families when calculating medical ex-
pense deductions.  

 

The information contained in this article is found in the HUD Handbook 4350.3 REV-1, Change 4, Chapter 9, Para-
graphs 9-6 B.1.e. and 9-15. 

  8 

THE SOCIAL SECURITY ADMINISTRATION ANNOUNCES THE 2023 COST-OF-LIVING-ADJUSTMENT 

 

mailto:PBCAContactCenter@cgifederal.com


  

ALL RESIDENTS OF H.U.D. SUBSIDIZED PROPERTIES 

 

North Tampa Housing Development Corporation (NTHDC) is the HUD Contract Administrator and is responsible for responding to 

resident concerns. NTHDC Call Center has a team of Customer Relation Specialist (CRS) that will receive, investigate and document 

concerns such as, but not limited to the following: 

 Questions or concerns regarding work order follow-up. 

 Questions regarding the calculation of your rent. 

 Address health & safety and HUD Handbook 4350.3 concerns. 

 

Call Center Purpose: 

 Call Center aids in ensuring HUDs mission of providing Decent, Safe and Sanitary Housing. 

 Serve as a neutral third party to residents, owners and the public. 

 Assist with clarifying HUD Occupancy Handbook 4350.3 requirements. 

 

Call Center Contact Information and Business Hours: 

 Hours of Operation: Monday – Friday, 8:30am to 5:30pm  

 Contact Numbers: 800-982-5232 fax: 614-985-1502 

 Written Summaries: 8760 Orion Place, Suite 110, Columbus, Ohio 43240 

 Email: PBCAContactCenter@cgifederal.com  

 Website: www.nthdc.org 

 

Concerns can be submitted by the following: 

 Phone 

 Fax 

 Mail 

 Email 

 Voicemail 

 FOIA- Freedom of Information Act request must be submitted directly to HUD 

 

Required Information to open an inquiry: 

 Property name 

 Caller’s name (anonymous calls accepted) 

 Caller’s telephone number with area code 

 Caller’s address including apartment number 

 A brief, detailed description of the caller’s concern(s)                                                       

 

 

4300 West Cypress Street, Suite 300, Tampa Florida 33607 

Tele: (813) 877-1434  | Fax: (813) 877-1412 | TTY English: (800) 955-8771 | TTY Español: (877) 955-8773 |  

Contact Center (800) 982-5232 

mailto:PBCAContactCenter@cgifederal.com

